North Carolina Department of State Treasurer

Unclaimed Property Program

Guide to Unclaimed Property

Due Diligence

Refer to North Carolina General Statute 116B-59 — Notice by holders to apparent owners 


W

hen the owner’s money has escheated, they often become upset when they discover that the holder has not made a diligent effort to contact them about their property, especially when their address has not changed. For items $50 and greater, the law requires that written notices be sent to the owner’s last known address on the holder’s records, informing them that there is property being held for them. As the law requires simultaneous reporting and remittance, it is important to practice “due diligence” in trying to locate owners prior to reporting their funds to the Escheat and Unclaimed Property Program. It is imperative that the holder mail notices well in advance of the November 1 report due date (May 1 if the holder is a life insurance company). This will allow the owner(s) time to respond. A sample due diligence letter is below.

August 15, 20XX

(February 15, 20XX if life insurance company)

Owner Name

1234 Any Road St. N

Anytown, NC 99999-9999


We are holding unclaimed property in the amount of $_______ or Described as to the person listed above. The owner may claim this property by contacting us at the address and/or telephone number listed below.


ABC Corporation


1st Avenue S.


Big City, US  99999-9999


If satisfactory proof of claim is not presented by October 1, 20XX (April 1, if holder is a life insurance company), the law requires us to submit this property to the North Carolina Department of State Treasurer to whom all further claims must be directed.


Sincerely,


XXXXXXXXXXXXXX
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www.nccash.com

_948873612.doc
�



�
















